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2. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Viéc hiéu biét thuan thuc vé nghién ciu thi truong di trd thanh mot nhu cau quan trong trong
doanh nghiép, dic biét trong méi truong marketing dang thay doi tirng ngay va canh tranh gay git nhu
hién nay. Hoc phan chi trong vao cac ly thuyét co ban va cach thicc thuc hanh nghién nghién ctu

Marketing; tir viéc xac dinh vin dé nghién ctu, lya chon phwong phap nghién ctu, thu thap di liéu dé

chuan bi cho viéc xir Iy phan tich di liéu va viét bao co nghién cuu.

3. MUC TIEU HQC PHAN (COURSE GOALS)

(cAc muc tiéu tong quéat cia hoc phan, thé hién su firong quan véi céc chudn dau ra cap do (X.x.x) cua
chuong trinh dao tao va trinh do nang luc dwoc phan bé cho hoc phdn; viét 4 muc tiéu va méi muc tiéu
(toi da 12 tir) bat dau bang nhitng dong tir chu dong, va xem xét nhizng muc tiéu cua hoc phan da liet ké
twong thich véi nhifng chudn dau ra cdp dé 3 ndo cia chirong trinh dao tao [liét ké ra bang cac ky

hiéu])

Sinh vién/hoc vién hoc xong hoc phan nay c6 kién thizc, phdam chdt, kj ndng, va ndng luc:

Bang 2: Muc tiéu caa hoc phan

Muc CDR cia CTPT (X.x.x) TDNL [4]
tiéu M6 ti muc tiéu [2] &1 (ghi ky higu trinh
(GX) [1] : (ghi ky hiéu CDR cap do 3 | do nang luc [I, 1,
Cua chuwong trinh dao ta0) I, 1v, Vv, VI])
G1 | Kién thac va lap luan nganh
- Van dung dugc Ccac k3 I
cdng cu, qui trinh dé thyc hién
nghién cau khoa hoc, nghién
ctu thi truong;
G2 | Kién thuc chuyén nganh
k6 I, 1l

- Phan tich, danh gia duoc cac
yéu té moi truong
marketing, d6i tha canh
tranh va néi luc cua doanh
nghiép phuc vu cho hoat
dong quan tri marketing cua

doanh nghiép/ té chuc;




G3 K ning nghé nghiép (ky
nang cung) sl I, 1l

- Lap ké hoach, t6 chtic thuc hién,
kiém tra danh gia va quan tri Cic
hoat dong Marketing & cip do
chién luoc va chién thuat;

G4 K$ ning mém (ca nhan)
- Van dung nhuan nhuyén dugc | s3 1", 1v, VI
céc k¥ nang mém nhu lam viéc
nhom, thuyét trinh, ky ning giai
quyét van dé va kham pha, phat
trién ban than
G5 Thai do/ nang luc ca nhan vai
x4 hoi (K ning va pham chat | al, a2, a3 IV, V, VI
gitra cac ca nhan
-Chiu trach nhiém ca nhan, trach
nhiém x4 hoi va dao dtc nghé
nghiép;
-Phét trién dugc thai do tich cuc,
dan than va séng tao trong nghé
marketing va trong cudc séng.
-C6 nang luc tu dinh huéng phéat
trién ban than & murc do cao hon
véi thai @6 tich cuc hoc tap sudt
doi.
[1]: Ky hiéu muc tiéu cia hoc phan. [2]: M6 td muc tiéu bao gom cdc déng tir chi déng, cac chu de
CPR (X.x.x) cuia hoc phan va béi canh &p dung téong quat. [3], [4]: Ky hiéu CBR ciia CTPT va trinh dé
nang liee twong g diroc phan bé cho hoc phan (s dung mike dé danh gid theo phan logi Bloom [Trinh
dé néng Iyc: ¢6 biét qua/co nghe qua — 0.0-2.0 (1); c6 hiéu biét/co thé tham gia — 2.0-3.0 (11); ¢6 kha
nang 1vng dung — 3.0-3.5 (111); ¢6 kha néng phdén tich — 3.5-4.0 (IV); ¢6 kha néng tong hop — 4.0-4.5 (V);
c6 kha nang danh gid va sang tao — 4.5-5.0 (VI)]).

4. CHUAN PAU RA HQC PHAN (COURSE LEARNING OUTCOMES)
(M0 ta cac chii dé CPR cdp do 2 cia hoc phan va mite dg giang day |, T, U)
Bang 3: Chuin dau ra caa hoc phan

Chuan diu ra Az o R aX Chidinh I, T, U [4]
(LOXX) [1] Mo ta chuan dau ra [2] (ghi ky hiéu 1, T, U)
LO1 Kién thac va 1ap luan nganh
LO1.1 Van dung dugc cac cong cu, qui trinh d€ thuc hién | |, T, U
nghién ctru khoa hoc, nghién ciru thi truong
LO2 Kién thac chuyén nganh
LO2.1 Phan tich, danh gid dwoc cic yéu to moi trwong || T
marketing, doi tha canh tranh va noi luc cua doanh
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nghiép phuc vu cho hoat dong quan tri marketing cua
doanh nghiép/ to chirc
LO3 K ning nghé nghiép (k§ ning ciing)
LO3.1 - Lap ké hoach, té chirc thuc hién, kidm tra danh gig | 11U
va quan tri cac hoat dong Marketing & cap do chién
luge va chién thuat;
LO4 K$ ning mém (ca nhan)
LO4.1 Van dung nhuan nhuyén duoc cac ky ning mém nhu | T, U
lam viéc nhom, thuyét trinh, ky nang giai quyét van
dé va kham phé, phat trién ban than
LO5 Thai d6/ nang luc ca nhan vai xa hoi (Ky
ning va pham chét giira cac ca nhan)
LO5.1 Chiu trach nhiém ca nhan, trach nhiém xd hoéivadao ||, U, T
duc nghé nghiép;
LO5.2 Phat trién duoc thai do tich cuc, danthanvasangtao ||, U, T
trong nghé marketing va trong cudc song.
LO5.3 C6 ning lyc ty dinh huéng phat trién ban than s mac | |, U, T
dd cao hon voi thai do tich cuc hoc tap sudt doi.

[1]: Ky hiéu CDR ciia hoc phan. [2]: M6 ta CBR, bao gom cdc dong tir chii dong trong Bloom’s Taxonomy, cdc
chii @é CPR cdp dé 2 (X.x.) va boi canh dp dung cu thé; Viét t6i da 5 chii dé chuan dau ra cdp dé 2 [X.x.], va méi
chii dé (t6i da 12 tir) bat dau bang nhitng dong tir chi déng. [3]: Mirc do I (Introduce): gidi thiéu, T (Teach):
day, U (Utilize): sir dung, dwa vao mirc dau tw giang day ciia giang vién cho nguoi hoc.

5. NOI DUNG CHI TIET HQC PHAN (COURSE OUTLINE):
5.1. K& hoach giang day (Lesson plan)

Bang 4: Ké hoach giang day (Lesson plan)

Hinh thirc to chitc day —hec | Yéu cau
Tudn/ Gio lén lop sinh vién CDbR Bai
Z: Noi dung [3] Thuc chuan bi hoc danh
busi [2] - hanh | truéckhi | phan | gia
] Ly thuyét Bai -\ Thio [4] 1&n 16p [6] [7]
tap |[luan 5]
Gidi thiéu LO1.1.
Chuong 1 éﬁ 1 an
1.1 Khai niém nghién ctru Marketing iy
1.2 Vai tro caa nghién ctu Marketing can
1.3 Phén loai nghién ctu Marketing Doc tai lié Bai tap
o A X oC tai liéu P
Budi 1 14 (H'\;Itg)ong thong tin Marketing 25 1 15 truse khi ca nhan
1.5 Nguoi thuc hién NC va ngudi sit lén lop
dung két qua NC
1.6 Quy trinh nghién cau Marketing
Ké& hoach nghién ciru Marketing
Chuwong 2 Thiét ké nghién ciu o AL2
) 2.1Khai nigm m6 hinh nghién ctu Doc tai liéu :
Budi 2 | 2.2M6i quan hé nhan qua 2,5 1 15 trude khi Chuyén
2.3C4c m6 hinh nghién ctiu 1én 16p can
2.4Khai niém marketing thir nghiém




Bai tap

canhan
Chuong 3: Phuong phap chon mau A13
3.1. Cac khai niém co ban vé chon
mau e Qhuyén
BUdi3 3.2. Loi ich;/é han ché cua viéc 25 15 Eﬁggir:ileu cé\n. A
chon mau N lan I6p Bai tap
3.3. Cac phuong phap chon mau nhém
3.4. Quy trinh chon mau
Chuong 4: Nghién ctru dinh tinh AL4
4.1. Khai niém nghién ciru dinh '
tinh Chuyeén
4.2. Ngudn gdc nghién ctru dinh can
tinh Bai tap
4.3. Vai tro cua nghién ctru dinh Doc tai liéu nhém
Buoi 4 tinh 2,5 15 trudc khi
4.4, Cong cuy thu thap dir liéu dinh Ién l6p
tinh
4.5. Cac k¥ thuat thu thap dir liéu
dinh tinh
4.6. Phan tich dit liéu dinh tinh
Chuong §:Nghién ctru dinh lugng AL5
5.1. Khai ni¢m phuong phap .
nghién ctru dinh luong Chuyen
5.2. Vai trd cta nghién ciru dinh Doc tai liéu can
Budi 5 luong 2,5 1,5 truge khi Bai
5.3. So sanh nghién ctru dinh tinh 1én lop kiém
va nghién ctru dinh lugng tra trac
5.4. Céac phuong phép thu thap dit nghiém
lidu dinh lwong ca nhan
Chuong 6: Do ludng va thiét ké ALG
BCH
6.1. T’hang do lu_(‘mg trong nghién Doc i liéu géhnuyén
BUGI6 ciu Marketing 25 15 truée khi o
6.2. Cac loai thang do lén 16p Bai tap
6.3. Thiét ké bang cau héi dinh nhom
luong
Chuong 7: T6 chic thu thap dir AL7
liéu nghién ctru '
7.1 Thu thap dit liéu thir cap Chuyén
7.2 Thu thap dit liéu so cip Poc tai liéu can
Buoi 7 | 7.3 Céc bo phan trong cong ty 2,5 1,5 truge khi Bai tap
nghién ctu thi truong Ién lop nhém
7.4 Mot sb tiéu chuan trong nghién
cuu
Buéi g | Chuong 8: Bo cdo két qua nghién 25 15 Boc tai lieu AlS8
cau trudc khi

Chuyén




8.1. Vai trd, chiic nang cua ban béo 1én l6p can
o BAi tap
8.2. Phan loai bao cao nghién ciu nhém
8.3. Noi dung bao céo danh cho
nha quan tri
8.4. Céac nguyén tac soan thao bao
céo )
8.5. Céc nguyén tac trinh bay béo
céo
Chudn bi A.1.9
2 . p Je . Z uan Dy ,
Buoi 9 Bao cao ket qua cua nhom NC 5 b40 CA0 Thuyét
trinh
n 20 |17
Cong Gio | 2O9 Giy

[1]: Thdng tin vé tuan/budi hoc. [2]: Liét ké ngi dung giang day theo chuwong, muc. [3]: Liét ké so gio ly
thuyét, bai tdp... phdn bé cho méi budi hoc. [4]: Gio thic hanh (néu c6). [5]: Liét ké cac hoat déng cua
sinh vién ¢ nha, bao gom doc truéc tai lieu (néu co yéu cau). [6] CPR lién quan cua hoc phan (ghi ky
hiéu LOx.X). [7]: Liét ké cdc bai danh gid (hinh thize ddnh gid) lién quan trong phdn ddanh gid ¢ bdng 5
téi ngi dung tuan/buéi giang (ghi ky hiéu Ax.x)

5.2. Néi dung phan tw hoc:
« Tinh hinh thyc té nghién ctu thi truong tai Viét Nam
« Sai sb trong nghién ctiu thi trudng
« Phan tich dit liéu thir cap

6. NGUON HOC LIEU (LEARNING RESOURCES: COURSE BOOKS, REFERENCE BOOKS,
AND SOFTWARES)

(cac gido trinh, tai ligu tham khdo, cac phan mém, liét ké 5 logi tai lidu)
Giao trinh
[1] Nguyén Viét Lam. (2013), Giéo trinh Nghién cizu Marketing,Ha Noi: NXB Pai hoc Kinh té quéc
dan.
Tai liéu khac
[1] Churchill, G.A. & lacobucci, D. (2010), Marketing research: methodological foundations, 10th
ed., Mason: South Western

[2] Nguyén Vin Hién (2016), Nghién cizu Marketing thzc hanh, Ha Noi: NXB Tai chinh

[3] Hiép hoi nghién ctu thi truong thé gisi (ESOMAR). (2011), Cdm nang nghién citu thi trweong
(ban dich). TPHCM: NXB Téng hop

[4] Vit Huy Théng. (2011), Nghién cizu Marketing — Ly thuyét va thuc té. Ha Noi: NXB Dai hoc

Kinh té quéc dan.



[5] Smith, S.M. and Albaum, G. S. (2013), Basic Marketing Research — Building your survey.
Quialtrics Labs, Inc.
[6] Smith, S.M. and Albaum, G. S. (2012), Basic Marketing Research (Volume 1) Handbook for

Frofessionals. Qualtrics Labs, Inc.

[7] Salkind, N.J. (2006), Exploring research, 6" ed., NJ: Prentice Hall

[8] Zikmund, W.G. & Babin, B.J. (2007), Exploring marketing research, 9th ed., OH: South-Western
College Pub.

7. PHUONG PHAP GIANG DAY (TEACHING TECHNIQUES)

Nham gitp sinh vién nim vitng kién thirc co ban, mén hoc sir dung cac phuong phap giang day
tich nhu phuong phép gitp sinh vién chi dong nhu: Phuong phap dong ndo (Brainstorming), Phuong
phap Suy nghi - Tung cép - Chia s¢ (Think- pair-share), Phuong phap hoat dong nhom (Group based
Learning)... Dé co thé thyc hanh mot nghién ciu thuc thy, phuong phap day hoc giup sinh vién trai
nghiém ciing dugc ap dung, cac phuong phap bao gom: Hoc dua vao du 4n (Project based Learning),
Nghién ctru tinh hudng (Case studies). ..

8. PANH GIA KET QUA HQOC TAP (COURSE ASSESSMENT)

(cac thanh phdn, cdc bai danh gid, néi dung ddnh gid thé hién sy twong quan véi cac chudn dau ra cua
hoc phan, so lan danh gia, tiéu chi danh gia, ty 1¢é % trong so diéem)

Bang 5: Chi tiét danh gia két qua hoc tap

Thanh phin | Baidanh | Noi dung danh | CpR hoc phan | SOlandanh | Tigychi | Ty e (%)
L gia/thoi gian gia [3] gia/thoi L
danh gia [1] (Ax.X) [2] (LO.x.X) [4] diém [5] danh gia[6] [7]
AL1 Chuyén | Kién thic/kp | k3,k6,k8, s, Chinh  xac, | 5%
can ndn,g/phdm s3 tham gia day
Bai tip ca (?hat/nan§ luc du
nhan wong
AL2 Kién  thirc/kp | k3,k6,k8, sl, Chinh  xéc, | 5%
A A nang/pham s3 tham gia day
Al Panh | CNWENCAN o ing e dii
gid qua Bai tap ca | Chuong?2
trinh nhan
Al3 Kién  thic/ky | k3,k6,k8,  sl, Nang  dong, | 5%
Al A nang/pham s3 tich cuc, sang
Chuyen can chat/nang luc tao
Bai tap | Chwong 3
nhom
Al.4 Kién  thic/ky | k3,k6,k8,  sl, Nang  dong, | 5%
nang/pham s3 tich cuc, sang




Chuyén can | chat/nang Iuc tao
Bai tap Chuong 4
nhém
AL5 Kién  thirc/kp | k3,k6,k8, sl, | 1lan Pay du, chinh | 5%
Y ndn’g/phdm s3 xép, 20 cau/10
ChUYen can | o ivmang e diém
Bai kiem tra | Chuong 5
trac nghiém
canhan
Al.6 Kién  thic/kp | k3,k6,k8,  sl, Nang  dong, | 5%
Chuven cin nang/pham s3 tich cuc, séng
Y chat/nang  luc tao
Bai tap | Chuong 6
nhom
Al7 Kién  thirc/kjp | k3,k6,k8, sl, Nang  déng, | 5%
Chuven cin nang/phdam s3 tich cuc, sang
y chat/nang luc tao
Bai tap | Chuwong 7
nhom
Al8 Kién  thirc/kjp | k3,k6,k8,  sl, Nang  déng, | 5%
Chuven cin nang/phdam s3 tich cuc, sang
y chat/nang luc tao
Bai tap | Chuong 8
nhém
Al Kién  thic/ky | k3,k6,k8, s, Nang  dong,
Thuvét trinh nang/pham s3 tich cuc, séng
y chat/nang luc tao
mén hoc
A2.1Baithi | .« e 1lan s .| 60%
A2. Dénh ca phén :;;n y h?rzrfc ky k3, k6, k8, s1, Zgy du, sang
gia két thuc | cudi khoa i ~
hoc phan | (tur luan, 60- chat/nang luc | al, a2, a3l
oc pha 75l'rph3t)’ toan khda hoc
Duyét
Trwéng khoa Giang vién




